
Highland High School
Student Support Services

…”Who You Gonna Call?”

Student Success Coach

will…
● Meet with non-classified 11th & 12th grade 

students, including those out of cohort 
and/or at risk for not graduating

● Connect students with academic support 
resources and create enrichment plans 

● Communicate with Counselor/CST
● Monitor Referral Form HERE (x4070)
● Update List in Genesis (Icon: Pencil)

Mental Health Assistance 

Counselor (MHAC) will…
● See students that are experiencing mental health 

concerns that require additional support above the 
services of the School Counselor or CST

● Assess Suicidal Ideations with the School 
Counselor or CST

● Assists in assess cases involving potential school 
threats

● Communicate with Counselor/CST/Admin.
● Monitor Referral Form HERE. 
● Contact Ms. Altman at ext:4030 or 

aaltman@bhprsd.org

Student Mentor

will…

● See students needing mentorship
● See students with life circumstances
● See student athletes needing direction
● Communicate with Counselor/CST
● Update List in Genesis (Icon:  Basketball)
● Contact Mr. Williams at ext: 4031 or 

cwilliams@bhprsd.org 

Student Assistance 

Coordinator (SAC) will…
● See students with substance abuse concerns
● Assess suicidal ideations with the School 

Counselor or CST
● See students with at-risk behaviors or mental 

health concerns that are referred from the School 
Counselors, CST, or administration

● Complete HIB investigations when prompted 
from administration

● Monitor Referral Form HERE
● Contact Ms. Rodgers at ext:4011 or 

srodgers@bhprsd.org

School Counselor

will…

● See students in need of academic advisement
● See students in need of post-secondary 

guidance
● See students with mental health, emotional, 

social or academic concerns
● Make student referrals to tiered support services 

as needed
● Counselor Referral Form HERE.

Response to Intervention 

(I&RS) will…
● See  9th- 12th In Cohort Students
● See 11th & 12th Grade students not 

managed by SSC
● See students with MILD emotional, 

behavioral or academic issues
● Monitor Referral Form HERE.
● Communicate with Counselor/CST

Child Study Team (CST)

will…
● See students in Need of Academic 

Advisement
● Monitor the needs of students’ IEP
● See students with behavior patterns
● See students with Life Circumstances

https://forms.gle/VxXjoXLHL3dNJKQ98
https://docs.google.com/forms/d/e/1FAIpQLSev0dyzj8ww8wwfG32fyB2YHHlRISJVNtL0Z6Kqg97NBPCAow/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSev0dyzj8ww8wwfG32fyB2YHHlRISJVNtL0Z6Kqg97NBPCAow/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSctl_Je_YyJMf5cJ89yNOWlbZrH3nOVVGLvUhBiKDgJ6ry-ag/viewform?usp=sf_link
https://docs.google.com/forms/d/1Ddsgl8L5Pr5n1oUwd47aDi0dXLeElAsteNCr_G5OKF4/edit

